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Introduction 

� Ontario is expected to receive 70 % more immigrants in the next 4 years, by expanding 
existing programs such as the PNP. Yet little emphasis is placed on expanding settlement 
services in rural and remote regions. 

� Immigrant service provision has long been a challenge in rural Ontario. 

� Most services are provided by the closest urban counterpart, with little understanding of 
the boundaries in which services are distributed.



Common Challenges in Rural Ontario 

� There is an aging population, and the need for individuals to fill in the labor market in rural 
Ontario. 

� Immigrants prefer to move to large urban centers where infrastructure reflects their 
ethnocultural needs.
� Access to diverse community networks that allows them to integrate without the aid of settlement 

programs.



Common Challenges in Rural Ontario 

� The lack of settlement resources make it challenging to integrate immigrant families, 
creating a less welcoming community.

� Immigration retention becomes a challenge in rural and remote communities 

� Lack of transportation and knowledge of existing resources .



Cont’d… 

• There are limited services located in rural and remote 
locations.

• Services provided do not specify:
• The physical boundaries the services reach
• The class of immigrants 
• Non- government funded agencies (such as 

churches)



Area of Focus 



Background : Demographic Profile 



CONT’D….

• Guelph tends to have more secondary
immigrants who are not defined as 

newcomers  to Canada, but are newcomers 
to the area. 

• The majority of immigrants within the 
Guelph-Wellington Area are economic 
immigrants. 



Survey Results : 
Success 

• However, it was noted that 
immigrants found it difficult 
to access medical 
specialists, outside of the 
Guelph-Wellington area.
• Lack of transportation
• Language barrier 



Survey Results: 
challenges 

• Survey reports that
services with slightly lower 

awareness include: 
• Employment, financial, 

and housing supports.   



Settlement Services in Guelph 

• Total of 33 settlement services in Guelph
Were easily searched .

• Of those 33 only about 7 specified 
• What classes of immigrants  they work with
• Non-profit vs Government funded.
• Boundaries in which they deliver services?

• Not specified  



Wellington County 

� Town of Erin 

� Township of Wellington North

� Centre Wellington (Elora and Fergus)

� Town of Minto  (Clifford)

� Township of Wellington 

� Township of Mapleton (Drayton) 

� Township of Guelph Eramosa 

� Township of Puslinch



Settlement Services in Wellington County 

• Total of 6 services that appeared.
• Main Service Provider 

• Wellington County Settlement Services.
• Located further apart in different townships.



Urban Vs Rural 

Guelph Wellington County 

- Diverse services that are offered.
- Main services are all centered in one 

area.
- Government funded services tend to help 

more economic class immigrants. 
- Non- profit more for refugees 
- Public transit available 

- Services are more dispersed 
- There is limited diversity in the services 

provided
- Does not specify the class of immigrants 

served. 
- No public transit 
- Broadband connectivity can be an issue



Guelph vs Wellington County 

- The proportion of immigrants that settle in the County Is much smaller than the City 

- The county challenges:

- Employers and immigrants 

- For Ex: Minto

- Rent is high

- Access to public transit

- Challenge of locating immigrant service provision



Next Steps 

� Looking at areas that are successful:

� Areas that have been able to retain  immigrant population 

� Community toolkits 

� Implement strategies elsewhere 

� Conduct surveys to better understand the challenges in Wellington County. 


